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Staff and
Unit Recognition Awards

In recognition of excellence demonstrated during the
year, the following units and individuals were
honoured:

e Teamwork Award — Procurement and Estate Unit

e Service Orientation Award
— Cafeteria Unit and Information Technology Unit

¢ Innovation Award - Marketing and Business
Development Unit

¢ Change Orientation Award — Ms Revival Doeses
e |eadership Award — Ms Victoria Shikudule
e Soft Skills Award - Ms Emma Shivute

¢ Most Responsive Staff Member Award
— Ms Emma Shivute

e Multi-Tasking Award — Mr Vernon van Wyk
e Best Dressed Award — Ms Greselda Murangi

e Most Punctual Staff Member Award - Mr Elifas
Lukas

These recognitions reflected NIPAM’s appreciation
for staff members and units who consistently embody
the Institute’s core values, demonstrate
professionalism, and contribute meaningfully to
organisational performance and service excellence.

The Year-End Function not only celebrated individual
and collective achievements but also strengthened
team cohesion and morale. It reaffirmed NIPAM’s
belief that a motivated, recognised, and engaged
workforce is fundamental to delivering quality
services and sustaining public sector transformation
in Namibia.
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Consultancy

Consultancy remained a key pillar of NIPAM’s service delivery, with targeted
technical support provided to public institutions to strengthen governance,
policy alignment, and strategic planning.

Policy Review - National Art Gallery of Namibia (NAGN)

From 8 to 11 December 2025, NIPAM conducted a comprehensive policy review assignment
for the National Art Gallery of Namibia (NAGN). The consultancy was led by Dr Donald Hlahla
and focused on reviewing and strengthening institutional policy frameworks to enhance
governance, compliance, and operational effectiveness in line with best practices.
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Annual Business and Financial Plan - Windhoek Vocational
Training Centre (WVTC)
NIPAM further supported the Windhoek Vocational Training Centre (WVTC) with the finalisation

of its Annual Business and Financial Plan. The assignment was led by Ms Hannelie Eksteen and
aimed at strengthening strategic direction, financial planning, and institutional sustainability.

These consultancy engagements underscore NIPAM’s role as a trusted technical partner,
delivering tailored solutions that support effective governance, sound planning, and improved
institutional performance across the public sector.

Conclusion

As the Institute concludes the third quarter and the 2025 calendar year, NIPAM
remains steadfast in its mandate to support a capable, ethical, and citizen-centred
public administration that delivers quality services for the benefit of all Namibians.

NIPAM - Shaping the Future of Public Sector Excellence!
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